BeeneHo B gewncteue 01 aBrycta 2016r.

NYBNMNYHAA ODEPTA

oKasaHug ycnyr TenedoHHOM CBA3N AN (PU3NYECKNX NnLY
OOLecTBO € OrpaHMYeHHON OTBETCTBEHHOCTLIO «CTapT-anTtn» (ganee — Oneparop), B nuue
reHepanbHoro aupekropa dununnoson C.B., oencTeyoLlen Ha ocHoOBaHMKM YcTaBea, npegnaraet
nobomy cmsmndeckomy nuuy (oanee — ABOHEHT), NpoXxuMBatoLLemMy no agpecy r.Mocksa
MockoBckasi obnacTb, Ha BO3ME3HOM OCHOBE AOCTYI K ycriyraM TeriedhOHHON CBA3W (fanee —
Yenyrn).
HacTosiwee npeanoxeHune B cootBeTcTBUM € N.2 CcT. 437 ["paxkgaHckoro kogekca PP aensetcsa
My6nnyHon odepTon (aanee — [JoroBop), NOSMHbLIM M 6E30rOBOPOYHBIM MPUHSATUEM YCIOBUIA
(akuenTom) KOTOpoOW B cOOTBETCTBUM CO CT. 438 ['paaaHckoro kogekca PO aensaetcs
OCYLLeCTBIEHNE CneayLLmMX AeNCTBUIA, HAaNpaBrieHHbIX Ha Nony4YeHne Ycnyru: nognmcaHme u
nogaya AboHeHTom Onepatopy, 3asBneHunsa Ha JOCTYN K Ycnyre cBA3un.

1. TEPMWHbI N ONMPEQENEHNA

1.1. «ABOHeHT» — Ntob0e coBepLUEHHONETHEE AeecnocobHoe hU3nN4eCcKkoe N1Lo, NpoXMBalLLee
Ha TeppuTopumn r.MockBa 1 MockoBckas 0bnacTb, HyxaaroLeecs B Ycrnyre n nvmeroLiee
TEXHUYECKY BO3MOXHOCTb €€ Nony4vatb.

1.2. «Ycnyru cBasny, nnu «Ycnyrm» — ycriyru MECTHON TeniedOHHOW CBSA3M M AOCTYN K ycryram
BHYTPW30OHOBOW, MEXOYrOpOAHOM U MeXOyHapOoAHON TeneoHHOM CBA3N B CETU CBA3U 06LLEero
Nnonb30BaHUA, KOTopble NpeocTaBnsanTca AGOHEHTY B COOTBETCTBMU C HOpMaTMBaMu
MwuHunctepctsa P® no cBasu n nHcgopmatmsaumm.

1.3. «OBopynoBaHme» — o3HavyaeT obopyagosaHme OnepaTtopa, ycTaHaBnMBaeMoe Ha fNMHUI0 CBA3M
ABOHEeHTa B Ka4eCTBe HEOTHLEMIIEMOrO 3fieMeHTa KaHana ceTu nepegadv aaHHelx OnepaTopa.
O6opynoBaHve Onepartopa, KoTopoe ycTaHaBnMBaeTcsd ADOHEHTY, NpeoCcTaBnseTca BO
BpEeMEHHOEe MoNb30BaHKe NCKMYMTENBHO Ha BpeMms aericteus [Jorosopa.

1.4. «OT4YeTHBIV Nepmnoa» — nepuo ¢ NepBoro no NocrneaHee YMCro KaneHaapHoro Mmecsua, B
KOTOPOM ObInv OKa3aHbl YCryru CBSA3W.

1.5. «Pac4yeTHbIN Nnepnogy» — KaneHaapHbIn Mecal, cregyowmii 3a OTY4eTHbIM NEPUOSOM.

1.6. «Cpok nnatexa» — 25 gHen oT gatbl okoH4YaHMs OTYeTHOro nepuoaa.

1.7. «[JeTannsnmpoBaHHbIN OTYET O pasroBopax» (OUMNMAWHI) — nepeyveHb BCEX UCXOOSALLNX 3BOHKOB
AGoHeHTa 3a OTYETHbIV NEPUOA, YY4TEHHbLIX OUIIIMHIOBON cuctemon OnepaTopa, B CTOMMOCTHOM U
BPEMEHHOM BbIpPaXeHUMU.

1.8. «AyTEeHTUUKALIMOHHBbIE AAHHBLIE» — COBOKYMHOCTb MHOUBUAYASbHbIX YYETHBIX AAHHbIX
AGoHeHTa: a) nms nonb3oartens (login) — OCHOBHOM MAEHTUMMKALMOHHBIA NapameTp AGOHEHTa,
6) naponb (password) — cpeacTBO 3alUMTbl OT HECAHKLIMOHUPOBAHHOIO AOCTYNa K CETH.

Mms nonb3oBatens n napofb UCnonb3ytoTcsd AGOHEHTOM A5l YCTAHOBKU yAANEHHOrO COeAMHEHNS U
aBTopM3auuy Ha cepBepe goctyna OnepaTtopa, a Takke AN BXo4a B NepcoHarnbHbIi KabUHET npu
ncnonb3oBaHun AboHeHTom SIP-TenedoHuu.

2. OBWME YCNoOBWA

2.1. OnepaTop 0643yeTcH oka3biBaThb, a KnneHT 0b6asyeTcsa onnavmBaTb YCnyru CBS3un B
COOTBETCTBUM C YCNOBUSAMM HacToswwero [lorosopa.

2.2. NestenbHocTb Onepatopa no okasaHuo YCnyr CBA3n OCyLLECTBASETCS Ha OCHOBaHUN U B
cooTBeTCcTBUM C JlnueHanamu deepanbHom cry6bl No HAA30py B cdepe CBA3N,
MHOPMALMOHHbBIX TEXHOSOIMMIM U MaccoBblX KOMMyHUKaLmi NeNe 143485, 123785, 143486.

2.3. Ina npegocTtaBneHns AOCTyNa K ycryraMm MexayropoaHen n MexayHapoaHon TenedoHHOM
cBa3n ABOHEHT JoMmKeH JaTb cornacue Ha npefocTaBreHne emy OCTyna K 3TMM ycrnyram U Ha
npegocTaBneHne CBe4eHUN O HeM ApYrMm onepaTopaM CBSA3U B LEnsxX okasaHus TakmMx YCnyr.
2.4. O6Lwme ycrnoBus okasaHusa Ycnyr onpegensdtorcd NpaBunamm okasaHua ycnyr tenedgoHHon
cBs3un (ganee — lNpaBuna okasaHus ycnyr), yTBepxaéHHbiMu NoctaHoBneHnem MNpasutensctea PP
o7 09.12.2014 Ne 1342 (B pegakuun, 4eNCTBYIOLLIEN Ha OaTy OKasaHusa Ycnyr).

2.5. Agpec okasaHusa Ycnyr hukcMpyeTcs B TEXHOSIOTMYECKOM CeTU U BUNNIMHIOBOW CUCTEME
Onepatopa 1 He MoXeT bbITb n3MeHeH 6e3 cornacusa OnepaTopa.

3. MPABA N OBA3AHHOCTWN CTOPOH

3.1. OnepaTop obsasyeTcs:
3.1.1. B Te4eHue cpoka gencTBus HacTosiwero [loroBopa KpyriioCyTOYHO U eXXeQHEBHO



npenoctaenAaTe AGOHEHTY YCryrn B COOTBETCTBMU C HOPMaMu 1 NpaBuiaMu CorfiacHo
AencTeyrowemMy 3akoHogatenbctsy PO n ycnosuamm HacToswero [JoroBopa.

3.1.2. B TeueHune cpoka gencTeus HacTosLero [lorosopa OCyLeCcTBNATL NOAAEPKKY
paboTOCMOCOBHOCTU N TEXHUYECKOE 0BCNYXMBaHWE NIMHWIA CBA3W 1 060pya0oBaHMUS,
obecneuymBatoLLiEro nNpegocTaBneHme Ycnyr.

3.1.3. ObecneunTb B cnyyasx oTka3oB 060pYyAOBaHUA CBA3M, HAXOOALLErocs Ha 00CnyXnBaHum
Onepatopa, 6ecnnatHoe ycTpaHeHNe NOBPEXAEHWI, MPON3OLLELLMX HE MO BUHE ADOHEHTA.
lMoBpexaeHns yCTPaHSTCA C MOMEHTa nostydeHust oT ADOHeHTa «3asiBKM Ha YCTpaHeHne
noBpexaeHuii» B crieayrLLmne CpoKu:

— lMoBpexaeHus, He TpebytoLume 3ameHbl 060pyaoBaHUA — B TeYeHNe 1 CyTOK,

— KabenbHble 1 NMMHENHbIE NOBPEXOEHNS — B TEYEHUE 7 CYTOK;

— lNoBpexaeHusa obopygoBaHnss — B TeYeEHME 7 CYTOK.

3aaBKkM Ha yCTpaHEHNE MOBPEXAEHNA MPUHUMAIOTCS AEXKYPHON CITy>K00M:

1. TenecboH: +7 (495) 548-23-11

2. dakc: +7 (495) 548-23-12

3. E-mail: info@startit.ru

YcTpaHeHne OnepaTtopom HapyLLeHU paboTbl CPeACTB CBS3U, Bbi3BaHHbIX AeNCTBUAMN ADOHEHTA,
NpPon3BOANTCA NOCIe onnaTbl AONOMNMHUTENBHO BbICTABNAEMOro cHeTa 3a BOCCTAHOBEHME paboThI
CpeacTB CBA3N.

3.2. ABOHEHT 0bsa3yeTCs:

3.2.1.Cobntogate Npasuna, yCTaHOBIEHHbIE AENCTBYOLUMN HOPMATUBHBIMU JOKYMEHTaMMU,
onpegengaLLM1 NopsaoK NpeaocTaBneHns Ycnyr, n Hactoawmm [Jorosopom.

3.2.2. B nonHoMm o6beme 1 Cpoku, onpeferieHHble HacToALWMM [JoroBopoM, BHOCUTL Nnary 3a
okasaHHble OnepaTtopom Ycrnyru.

3.2.3. He ponyckaTb 6e3 cornacoBaHus ¢ OnepaTopom noakniodeHus K nuHuam OnepaTopa
abOHEHTCKMX YCTPOWCTB, HE MMEKLLIMX cepTUdmKaTa COOTBETCTBUS, BblAaHHOIO doedepanbHbiM
OpraHoM UCMOMHUTENBHOW BracTy B 06nacTu CBA3W.

3.2.4. NHcbopmmposaTb Onepatopa 0 Tvnax yCTaHOBMEHHbIX U NIIAaHNUPYEMbIX K NOOKMHOYEHUIO K
TenedoHHbIM NUHUSM/KaHanaMm OnepaTtopa aboOHEHTCKUX YCTPOWMCTB.

3.2.5. He npegnpvHMmMaTh Kakux-nmbo OencTBui, B TOM YnNCIEe — UBMEHEHME HACTPOEK, KOTOPbIE
MOryT noereyb 3a cobor cbon B pabote o6opyaoBaHUst UM NporpaMMHOro obecneveHms
OnepaTtopa.

3.2.6. Vicnonb3oBatb ycnyru Onepartopa TOMbKO fieranbHbIM 06pa3oM 1 He NepeHoCUTb Ha
OnepaTtopa OTBETCTBEHHOCTL 3a yLepb nboro poaa, NOHECEeHHbIM AGOHEHTOM UIN TPETbEN
CTOPOHOW B Xo4e 1cnosnb3oBaHus AboHeHToM ycnyr Oneparopa.

3.2.7. HecTtn pacxogpl no nobomy n3amMeHeHuo MecTa npeagocTaBrieHnst YCnyr n OTHOCALLErocs K
HUM obopyaoBaHus, yctaHosneHHoro OnepaTopoM. B cnyvae npekpalleHnsa 4eNCTBUst HaCTOALLEro
Horosopa no nobbiM OCHOBaHMSIM BEPHYTb B UCMPaBHOM COCTOsIHUM o6opyaoBaHne Onepartopa,
npegocTaBfieHHOE BO BPEMEHHOE MONb30BaHMeE.

3.2.8. MNpeacTtaBuTb Onepatopy HeobxoauMbIE AMs Havana okasaHust YCnyr AOKYMEHTbI (KOMU
OOKYMEHTA y40CTOBEPSIIOLLErO JIMYHOCTb U CODCTBEHHOPYYHO nognncaHHoe 3asBreHune) B
COOTBETCTBMU C AENCTBYIOLMM 3aKkoHodaTenbcTBOM Poccuiickon degepaunn.

3.2.9. Coobuwats OnepaTopy B CPOK, HE NpeBbiwaroLwmn 60 AHeNn, 0 NpekpaLleHnm CBOUX Npas
BnageHus n (Unm) nonb3oBaHWs NOMELLEHNEM, B KOTOPOM YCTAHOBIIEHO MOSb30BaTENbCKOE
(okoHeuHoe) obopyaoBaHue, a Takke 06 U3MeHeHUn hamunum (MMeHu, oT4ecTBa) U MecTa
XUTENbCTBA.

3.3. Onepartop Bnpase:

3.3.1. Onepatop BrnpaBe B OAHOCTOPOHHEM MOPSAAKE U3MEHUTb Tapudbl NPeaoCcTaBreHns Ycnyr B
cny4vae npesbllleHnss AGDOHEHTOM YCTAHOBIEHHbIX CTaHAAPTOB 3arpy>KEHHOCTU NINHWIA / KaHanoB
OnepaTtopa.

3.3.2. OnepaTop BrnpaBe U3MEHUTb NPUMEHSEMbIE TapuUdbl, CTaBKN eXEMECSYHbIX NraTexen 1
nopsigka onnaTbl, B TOM YACIE B 3aBUCUMOCTM OT U3MEHEHMI B 3aKOHOLATENBCTBE, @ Takke
n3meHeHun TapmudoB, CTAaBOK U Nopsigka onnaTthl noctaBLwmkoB OnepaTopa ¢ npeaBapuTernbHbIM
yBegomneHnem AboHeHTa 3a 10 (aecaTb) oHen 00 BBeAEHUS B 4ENCTBME TakKUX UBMEHEHUIN NyTEM
pa3meLLeHusa Ha cante OnepaTopa U pacchIfikv Mo Ha SMNEKTPOHHYHO MOYTY.

3.3.3. B cnyyae npocpoykmM nNnaTexen (He NocTynrneHms EeHEXHbIX cpeacTB Ha cyeT Onepartopa no
ncteyveHun Cpoka nnatexa), Onepatop Bnpase NPUOCTaHOBUTL NpegocTaBneHme Ycnyr ADOHEHTY.
B cnyyae nproctaHoBneHus Ycnyr cBs3m (BPEMEHHOrO OTKITHOYEHNsT HOMepa/NnHun/kaHana) no
OCHOBaHMsM, yKasaHHbIM B HacTosiLem [loroBope, NOBTOPHOE BKOYeHME TenedoHa/nnHum/kaHana



nponsBoAnNTCs nocrie noraweHns AGOHEHTOM 3a0MMKEHHOCTH.

3.3.4. B cny4yae ocywecTtBrneHnss AGOHEHTOM COeAMHEHWI MO CETAM M Yepes TEXHUYECKME cpeacTsa
Apyrux onepaTopoB cBs3W, 6e3 NMCbMeHHOoro cornacosaHmsa ¢ Onepatopom, Onepartop MmeeT
npaBo NpekpaTuTb NpeaocTaBneHne ADOHEHTY YCITyr CBSA3M U pacTOpPrHyTb HacTosLwWwmi [Jorosop,
6e3 kakunx 6bl To HY ObIrio kKoMneHcauun AGoHeHTy. Npu aTom AGOHEHT 0653aH onnaTuTb BCe
cocTosBLUMECS TeNedOHHbIE COEAUHEHMS, @ TaKKe BbIMAATUTb BCE NPEAYCMOTPEHHbIE HACTOSALLUM
[loroBopom nnaTtexm, CBsi3aHHbIE C pacTopXeHnem [Jorosopa.

3.3.5. B cnyyae HecobntogeHnsa AboHeHTom TpeboBaHuii n.3.2.9. n n. 5.1. [JoroBopa OnepaTop
Brnpase NpPUOCTaHOBUTb NpegocTasneHne Ycenyr AGOHEHTY O MOMEHTa NpeaoCTaBneHnst
MHpOpMaLMN 1 OOKYMEHTOB, U/UIN pacToOprHyTb [1oroBop B O4HOCTOPOHHEM Mopsiake 6e3
npeaBapuTenbHOro yBeaomsieHnst AGOHeHTa.

3.4. ABOHeHT Bnpase:

3.4.1. Vicnonb3oBatb TenedoHHyo ceTb OnepaTopa B LieNsx nNonyyeHnst YCnyr cBAsm.

3.4.2. B TeueHune cpoka gencteus HacTosiwero [lorosopa AGOHEHT Bnpase npnobpecTtu y
OnepaTopa HoBble Ycnyrn nocpeacTsoM 0QopMIIeHNs 3asiBKM Ha HOBbIE YCnyri.

3.4.3. B cny4yae Hecornacusi ¢ BbiICTaBreHHbIM cHeToM, AGOHEHT B TeveHne 10 (aecstun) aHen ¢
MOMEHTa onnaThbl BrpaBe npeabssntb Onepatopy NMCbMEHHYIO NMPETEH3NIO.

Onepatop paccmaTpmBaeT npeTeH3unto B TedeHne 15 (NaTHaguath) gHe ¢ MOMEHTa ee MosyyYeHus.
Ecnu Onepatop cornacutcs ¢ npeTeH3nen, To U3NULLHE ynnavyeHHas cymma byaeTt UM UCKYeHa
13 cyeTa 3a criegytowmn OTYETHBIN NepUOoA.

4. NMOPAOOK PACHETOB

4.1. CTOMMOCTb YCnyr ncumcnsieTcs Ha oCHoBaHUM AencTayowmx Tapudgos Onepartopa,
pa3mMeLleHHbIX Ha canTe http://startit.ru. Onepatop nmeeT npaBo Ha n3mMeHeHne TapmudoB C
yBegomreHnem AGoHeHTa B Nopsiake, yCTaHOBIEHHOM HacTOSLLMM [JoroBOpoM.

4.2. Onepatop BLICTaBMsET CHET HA aOOHEHTCKyto nnaTy PacyeTHOro nepnoaa v cYeT 3a okasaHHble
Ycnyru cBasun B OTyeTHOM nepuoge TeveHune 10 (aecsatun) paboumx gHEN nocrne OKOHYaHUS
OTyeTHOro neproga B COOTBETCTBUM C Tapudamu, JENCTBYOLWLMMN Ha AaTy okasaHus YCnyr.
4.3. Ycnyrn Onepatopa HIOC He obnaratotcs, nockonbky OnepaTop NPUMEHSIET YNPOLLEHHYHO
cuctemy HanoroobnoxeHus. Ha ocHoBaHum n. 2 cT. 346.11 rnaea 26.2 HK P® Onepatop He
asngetca nnarensiumkom HOC n cyeTa-akTypbl HE BbICTaBMsET.

4.4. BeictaBneHHble OnepaTopom cyeTa OTNPaBSTCA Ha SNIEKTPOHHbIN aapec, YKa3aHHbIN
ABOHEHTOM.

4.5. OnnaTta exeMecs4HbIX CHeTOB Npon3BoamTca AGOHEHTOM He no3gHee 25 (aBaguatu naATr)
OHen oT aaTbl OkoH4YaHms OTYeTHOro nepuoaa.

4.6. CueTa BbIcTaBnaTCA B pybnax. Onnarta BbICTaBNEHHbIX CHETOB MPOM3BOAMTCS NyTEM
nepeYncrieHnst 4eHexXHbIX CPeaCcTB Ha pacyeTHbIN cueT OnepaTopa.

5. YCITOBUA OKA3SAHUA YCIYT

5.1. B uensx akuenTta HacToswen odepTbl hmnsmyeckoe nuuo (3aasutens) nogaet OnepaTtopy
3asiBneHne Ha JOCTyn K yCcnyre CBsi3n ¢ NpeAoCcTaBneHneM Bcex He0bXoaUMbIX JOKYMEHTOB B
COOTBETCTBUM C AENCTBYOLLUM 3akoHoAaTenscTBoM Poccunckon depepaumn.

3asBneHve Ha JOCTyN K ycryre CBA3W MOXeT ObITb NOAaHO B MMCbMEHHOM chopMe B ohuc
OnepaTopa unu HanpasneHo no gakcy, anekTpoHHon noyte Onepartopa. B cnyyae HanpaeneHus
3asBneHusa No dhakcy nnm anekTpoHHou noyte OnepaTtopa, AGOHEHT 0053aH B TedeHune 20
(oBaguaTun) gHen ¢ gaThl NONyYeHUs AOCTyna K Ycnyram cBA3v nepeaatb opurinHan 3asiBneHus
Onepatopy.

5.2. Nopaya 3asBneHnss Onepatopy paccMaTpuBaeTCcs B ka4eCTBe cornacus 3asButens Ha coop,
XpaHeHue, NCMonb30oBaHWe NepPCOoHarbHbIX AaHHbIX O 3asgBUTene, He0OXoOUMbIX AN OKa3aHUs emy
Yenyr.

5.3. Ha nepuopg c MoMeHTa 3akntoveHus [JoroBopa 1 4o MOMeHTa npekpatleHns CTopoHamu
obsazatenbcTB No [JoroBopy AGOHEHT BhipaXkaeT CBOE Corfacue Ha nepegadvy nepcoHarnbHbIX
AaHHbIX TPETbUM nnuam, cornacHo cT. 53 ®3 Ne 126-P3 o1 07.07.2003 r. «O cBs3m» 1 cT. 9 ®3 Ne
152-93 o1 27.07.2006 r. «O nepcoHanbHbIX 4aHHbIX», A5 OCYLECTBIEHNSA TPETbUMM L aMU
cneayoLmMx AencTBun: anga obpaboTkm (cbopa, cucteMaTusaumm, HakOMNeHNs, XpaHeHus,
YTOYHEHUS (OBHOBMEHUSA, MBMEHEHNS), UCMOSb30BaHWS, PAcnpOCTpPaHeHMs (B TOM Yucne nepegaydn),
06e3nnYMBaHuns, YHUYTOXEHWS) B LLeNsX UCNOoNHeHUs [JoroBopa, B TOM YMCe ANs OCYLLECTBIEHNS
TpeTbMMM NLaMM abOHEHTCKOrO M CEPBUCHOIO OOCITYXMBaHWSI.



6. OBCTOATENBLCTBA HENPEOZOIMMOW CUfbI

6.1. CTopoHbl 0cBOGOXOaOTCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE Ui NOSTHOE HEUCTONHEHNE
065a3aTenbCTB NO HacTosiLweMy [1oroBopy, eCnn 3TO HEUCMOJTHEHNE SABUIOCH CIIeACTBUEM
00CTOATENBCTB HENPEOOONMMOW CUTbI, BO3HUKLLIMX MOCIE 3aKNioYeHnst HacTosilero [Jorosopa 1
KoTopble CTOPOHbI 3apaHee He MOTY HU NpPeaBuaeTb, HA NPegoTBPaTUTL Pa3yMHbIMU MepamMu.
6.2. ObcToATENBCTBA HENPEOAONMMOW CUIbI, BO3HMKLLME AN oaHON 13 CTOPOH, AOMKHbI ObiTb
AOKasaHbl pYron CTOPOHe B CPOK He nosaHee 3 (Tpex) pabounx aHen. B kayecTBe fokasaTenbcrea
npuHumatoTcst coobuieHma CMW, nsgaHme rocygapcTBEHHbIMU OpraHaMmn 1 opraHaMm MecTHOro
camoynpaBneHnsi HOPMaTMBHO-MPaBOBLIX aKTOB, 0OBEKTUBHO NPENATCTBYHOLMNX UCMOSTHEHMIO
CTopoHOM cBOMX 06A3aTENBLCTB NO HacTosiLeMy [loroBopy.

6.3. CTopoHa, npocpoumnBLLasn UCrosiHeHMe 06a3aTenbCTB Mo HacToswemy [loroBopy, He Bnpase
ccbinaTbCsa Ha 06CTOATENBCTBA HENPEOJONTMMOW CUTbl, BO3HMKLLME MOCIE HACTYMNIEHUS cpoka nx
WCMOSTHEHMS.

6.4. MNpun HacTynneHMm oBCTOATENBLCTB HENPEOAONTMMON CUSbl CPOK BbINONHEHNSs CTOpOHaMu CBOMX
006s13aTenbLCTB No HacTosweMy [JoroBopy NepeHOCUTCA COpa3MEPHO BPEMEHN OENCTBUSA TaKMX
06CTOATENBCTB, @ TaKkke BPEMEHU, TPEOYEMOro Ansl YCTPaHEHUst X NOCNeaCTBUIA, HO B CYMME He
6onee 30 (TpmauaTtn) KaneHaapHbIX OHEN.

6.5. B Tex cny4asix, koraa o6cToATeNsCTBa HENPEOAONMMOM CUMbl AENCTBYIOT BoNbLUEe YKazaHHOro
cpoKa Unu korga npu HacTyMfeHUN Takux 06CTOATENLCTB €CTb OCHOBaHWS nosaraTb, YTO OHKU ByayT
AericTBoBaTb bonee 3Toro cpoka, CTOpPOHbLI B BO3MOXHO KOPOTKUIA CPOK NPOBEAYT NEPErOBOPLI C
LieNblo BbISIBNIEHMS MPUEMITEMbIX 4151 HUX CNOCOBOB UCMOMNHEHUS YCIOBUIA HacToswero [loroBopa.

7. OTBETCTBEHHOCTb CTOPOH

7.1. OnepaTop B nopsagke, NpeaycMOTPEHHOM HacToALWw MM [OoroBopoM 1 AeNCTBYHOLLUM
3aKoHoZaTenbCTBOM P®, HeceT OTBETCTBEHHOCTb 3a Ka4eCTBEHHOE 1 BecnepeborHoe
npegocTaernenne Ycnyr ceasn AGOHEHTY.

7.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a KA4E€CTBO NUHUIA U/UNN CPEACTB CBA3W,
OpraHn3yeMbIMW MHBIMU IOPUANYECKMMY NULLAMK, @ PaBHO 3a NOCMNEACTBUS HapyLLeHNUs paboThbl
YKa3aHHbIX IMHWUIA U/Unn CpeacTB CBA3N.

7.3. OnepaTop He NpefoCTaBNAET HUKaKNX rapaHTui NMMbo pekoMeHAaLMn 1N He HeceT Kakom-nmbo
OTBETCTBEHHOCTM 3a MNOCMNEACTBUA NUCMOMb30BaHNs AGOHEHTOM JHOOLIX BUAOB MHGOPMaLUN 1 YCIYT.
7.4. OnepaTop He HeceT OTBETCTBEHHOCTM B Criyyae cO0eB NporpaMMHOro obecneyeHus u
obopynoBaHus ABOHeHTa UM NObLIX TPETLUX NUL, ECININ NOCNEAHEE HE HAaXOAUTCS NoA NPSMbIM
ynpaeneHvem Oneparopa.

7.5. ABOHEHT npvHUMaeT Ha cebs NoMNHy MaTepuanbHy0 OTBETCTBEHHOCTb 3@ YCTAHOBIIEHHOE Y
Hero obopynoBaHve Onepatopa 1 06a3yeTca komneHcnpoBaTe OnepaTtopy Bce YObITKM, CBA3AHHbIE
C €ro yTpaTou uUnm noBpexaeHnem.

7.6. OnepaTop He OTBEYaET 3a NOHECEHHbIE ADOHEHTOM UMK TPETBbUMU NMLAMU YObITKM, CBA3aHHbIE
C JOCTYMNOM TPEeTbUX NKL, K MHopMaLmmn 1 o6opyaoBaHuto ADOHEHTa C MCNOMNb30BaHMEM YCITyT.

7.7. ABOHEHT camOCTOATENBHO OTBEYAET 3a Bpen, NPUUYNHEHHbIV FIMYHOCTU U UMYLLECTBY
rpaxgaH, puanyeckux nu, rocyaapctaa U HpaBCTBEHHbBIM NMPUHLMNAaM ObLecTBa B pe3dynbrate
NPSIMOro UM KOCBEHHOIO NCMOMb30BaHNSA YCHyr.

7.8. OnepaTop He OTBEYaET 3a coaepkaHue nHdopmaunn, nepeaasaemon Unm nonydaemon B xoae
MCMNonb30BaHUs YCnyr, a Takke 3a Bpes, NPUYUHEHHBIN AeaHUaMU ADOHEHTa MMYHOCTU UMK
VMYLLIECTBY rpaxaaH, lopuanyeckmx nuu, rocyaapcTea unv HpaBCTBEHHbIM MPUHLMNaM obLLecTsa.
7.9. Hu npu kakmx obctoaTensctBax OnepaTop He HECET OTBETCTBEHHOCTM 3a NPSAMOW Un
KOCBEHHbIN yLep6, NpUYMHEHHbIN ABOHEHTY UNN TPETLUM NLLAM B pe3yfibTaTe NCMNOMb30BaHNUS
UITN HEBO3MOXHOCTU UCMONb30BaHWS YCAYr, UM NOHECEHHbIV B pe3yrbTaTe ownbok, MpomnycKos,
nepepbIBOB B paboTe, M3MeHeHMs PyHKUUIA, AedDEKTOB, 3aaepek B paboTe npu UCrnosib30BaHUM
yCnyr.

7.10. ABOHEHT nNpuvHMMaeT Ha cebs NOMHY0 OTBETCTBEHHOCTL 3a yTpaTy UM AyTEHTUMUKALMOHHbIX
AaHHbIX UNX AOCTYNa K HUM TPETbUX MWL, a Takke 3a BCce AeNCTBUS, NPOU3BOAMMbIE MO 3TUMM
MMEHeM U1 Napornem.

8. PACCMOTPEHUME CITOPOB

8.1. Bce BO3HMKatOLLME MO NOBOAY UCMOMHEHUS YCnoBuI HacTosiwero [lorosopa crnopbl Uiv
pasHornacus CToOpoHbl pa3peLuaroT NyTeM NpoOBEeAEHMS NEPErOBOPOB MEXAY YNOSTHOMOYEHHBIMN
npeactasutenamu CTOPOH.

8.2. lNpeTeH3nn nNo Bonpocam, CBA3aHHbIM C OTKa30M B OKa3aHWUW YCnyr CBA3WN, HECBOEBPEMEHHbIM



U HEHaANEXaLUMM NCMONMHEHNEM 00513aTENbCTB, BbITEKAOLLMX M3 HacToswero [Jorosopa,
npenbsaABAsaTCA B TedeHne 6 (LLecTn) MecsaueB CO OHA OKa3aHUs yCryr CBA3W, OTKa3a B UX
OKa3aHUM NN BbiCTaBneHns cyeTa. Npy 3ToM K NPeTeH3MM AOSMKHbI NpunaratbCcsa BCe
Heobxoaumble ANsi PACCMOTPEHUSI NMPETEH3NN MO CYLLECTBY AOKYMEHTbI, B KOTOPbIX AOSMKHbI ObITh
yKasaHbl CBe4EHUSA O HENCTONMHEHUN UMM HEHAANEXaLLlEeM UCMOMHEHMM 00a3aTeNbCTB Mo
HacToswemy [loroBopy, a B criydae npeabsBneHnsa NpeTeH3nmn o Bo3MeLLeHnm yuiepba — o dhakte u
pa3mepe NpPUYMHEHHOrO yLuepba.

8.3. lNMpeTeH3usa paccmaTpmBaeTca OnepaTopoM B Cpok He 6onee 30 (TpuauaTtn) gHen oT gaTbl
pernctpawumm npeTeH3nn 1 yooBneTBOPSILOTCA HE paHee UCTEYEeHNs AaHHOro CpokKa.

8.4. B cnyyae He JOCTMXKEHMS cornacusa nyTem neperoBopoBs, Cropbl paspeLlatnTcs B COOTBETCTBUM
C AENCTBYIOLMM 3aKkoHoAaTenbcTBOM Poccuiickon ®enepaumm no Mecty HaxoxaeHus OnepaTopa,
€CInn 3aKOHOLaTENbCTBOM He MpeaycMOoTpeHa NOACYAHOCTL Mo BbIGOpy McTua.

9. CPOK EVCTBMA U NMOPALOK MBMEHEHWA N PACTOPXXEHME OrOBOPA

9.1. Hactosawwmmn JoroBop BCTynaeT B CUry C AaThl Havana gakTnyeckoro nons3oBaHus Ycnyramm
CBSA3W U AENCTBYET B TEYEHNE HEONPEAENEHHOro cpoka.

9.2. AGOHEHT BrnpaBe B OAHOCTOPOHHEM NOPSIAKE PaCcTOPrHyTb [JOroBOp Npu yCrnoBuu YBEOOMITEHNS
Onepatopa, He MeHee YeM 3a 10 (gecATb) AHEN 0o NpeanonaraeMon AaTbl PaCTOPXKEHWS, U onnaTbl
OKa3aHHbIX Ycnyr cBa3un. B ykaszaHHOM cnydae [JoroBop cuMtaeTcst pacToOprHyTbiM NOCne NosHOm
onnaTbl ABOHEHTOM YcCryr, okasaHHbIx OnepaTopoM Ha aTy pacTtopxeHus [Jorosopa.

9.3. B cnyyae HapyLweHua AboHeHToM TpeboBaHWI, CBA3aHHbIX C OKa3aHWeM YCyr CBA3MN,
ycTaHoBreHHbIXx PefeparnbHbIM 3akoHOM «O cBs3uy, [Mpasunamu 1 [JoroBopom, B TOM Yucre
HapyLleHUs CPOKOB OMnnatbl 0kasaHHbIX ABOHEHTY ycnyr cBs3un, OnepaTtop CBS3U MMEET NpaBo
NPUOCTaHOBUTb OKa3aHWe YCryr CBA3N A0 YyCTPaHEHUSA HapyLLEeHWsl, MMCbMEHHO yBeJOoMMUB 00 3TOM
ABoHeHTa. [ncbMeHHoe yBeaoMIeHe MOXeT OblTb HanpaBeHHO C NOMOLLbLIO hakca,
3MNEeKTPOHHbIM COOBLLEeHnEM, N0 agpecy, ykazaHHOMY B HAaCTOSALEM AOroBOpe, 3aka3HbIM MUCbMOM.
B cniyyae He ycTpaHeHus Takoro HapyLleHus B TedeHne 6 MecaueB oT Aathl nonyyYeHnss AGOHEHTOM
ot Onepartopa yBeAOMIEHUSA O HAaMePEHUM NPUOCTaHOBUTL OKadaHue Ycnyr ceasm Onepartop
BrpaBe pacToprHyTb [JoroBop B O4HOCTOPOHHEM MopsiaKe.

9.4. B cnyyae npekpalleHus y AGOHeHTa npaBa BriageHUs U nofb30BaHUs MOMELLEHVEM, B KOTOPOM
oKasblBaKTCS YCMyru CBA3W, AENCTBUE HacTosLero [loroBopa npekpallaeTcs ¢ AaTbl NOMyYeHus
OnepaTtopom yBeaoMIIEHMSI O AaHHOM dhakTe. ABOHEHT 0653aH OCYLLECTBUTL OnnaTy BCeX YChyr,
okasaHHbIXx OnepaTopoMm no Hactosiwemy [loroBopy, A0 AaTbl NpekpaLleHnss AeNCTBUS HAaCTOSALLEero
[oroBopa.

9.5. Bo Bcex cny4vasx pactopeHus Hactosiwero JJorosopa CTOpoHbl 06513aHbI NPOU3BECTH
B3aMMOpacyeThl, He NPOM3BEAEHHbIE HA MOMEHT pacTOpXXeHUs HacTosLero [lorosopa.

10. UHOOPMALMA ONA ABOHEHTA

10.1. Agpec mecTta HaxoxgeHus OnepaTtopa: 105064, r. Mocksa, 3emnsaHon Ban, 4.27, ctp.2, oduc
305, k.4

10.2. baHkoBckue pekBuantol Onepatopa OO0 «CtapT-anTn»:

MAO CbepbaHk Poccuu r. Mocksa

p/c 407 028 104 380 000 20620

kopp. c4eT: 301 018 104 000 000 00225

BUK: 044525225

10.3. KoHTakTHble TeneoHbl onepaTopa Mo oKasaHuo yCryr CBA3W, MO BONpocaM TEXHUYECKON
noaaep»kku, onnatbl CHETOB, OOpaLLeHnn ¢ peknamaumamu: (495) 548-23-11; dakc: (495) 548 23
12.

10.4. Agpec onst HanpaeneHuns koppecnoHgeHummn: 119021, ropog Mocksa, O6oneHckun nep., 4.10,
cTp.6.

3asaBneHue Ne Ha JOCTynN K ycryre CBA3u
k Oorosopy-odepte OO0 «CtapT-antny» Ha okasaHue ycnyr CBA3nN prnanyeckum nuuam
00O «CTapT-antny», B nuue eHepansHoro gupektopa dununnoson C.B., gencreyowen Ha
OCHOBaHMM YCcTaBa C OQHOW CTOPOHbI, 1 ABOHEHT, C APYro CTOPOHbI, AOrOBOPMAMCEL 06 OkasaHum




yCryr B COOTBETCTBMM C NONoXeHusimu [loroBopa-odepTbl Ha okasaHue yCryr CBA3n (Uan4eckum
nvuam Ha crefyroLmx YCnoBUsX:
Obwasga nHdopmaums

®.1.0. ABOHEHTA

HokymeHT, yaoctoBepsitoLmm nuiHocts ABOHEHTA

[ OKyMeHT: , cepun Ne ,
KEM BblaH: )
Aarta Bblgadu , kKo noapasgerneHuns

HaTa n mecto poxaeHnss ABOHEHTA

« » r.,

Appec peructpaumm ABOHEHTA
(ykasaHHbIN B AOKYMEHTE)

obnacTb,

r. , Y1 ,

JOM , kopryc , KB.

KoHTakTHble gaHHble ABOHEHTA
AN MHOPMUPOBaAHKS (MOOUIbHBLIA HOMEP, aApPeC SNIEKTPOHHON MOYThI)
Homep Mo6. TenedoHa: +7( )

e-mail:

Ycnosus okasaHus ycryr TenegoHHOM CBA3N

ABOHEeHTCKMIA Homep (Homepa), Bblgensembli(e) ABOHEHTY
( ) :

( )

JdononHuTeneHbIi aBOHEHTCKUI HOMep, Bblaensembii ABOHEHTY ( ) —
AONONHUTENbBHBIN HOMEP,

( ) — HOMeEp, Ha KOTOPbIV OCYLLECTBNAETCS nepeagpecalmns BbI30BOB

AJpec yCTaHOBKM NONb30BaTENLCKOro (OKOHEYHOro) obopyanoBaHus r. Mocksa, Hukonosimckui nep.,
a. 5, ctp. 1

Bug (Tvn) nonb3oBaTenbckoro (OKOHeYHOro) obopyaoBaHus TenegoHHbIN

annapart/ SIP wnto3

Cxema BKITHOYEHUS MOSIb30BaTENbLCKOro (OKOHEYHOro) 060pyAOBaHNMS no NpoBOAHOW NnHWUK/

ceTb VIHTepHeT
Cornacne ABOHEHTA Ha npegocTtaBneHue gocTyna K ycriyraMm onepaTtopoB CETEN MEXAYropoaHom
N MexayHapoaHOM CBA3U
cornacen/ He cornaceH
Cnocob BbIboOpa ceTn onepaTtopoB CETEN MEXOYropOaHOW N MEXOYHAPOAHOW CBA3N (He
3anorHsieTcs B cryyae oTkasa oT ycnyr) lNpeasaputenbHbin BbIOOP CriefyroLLero oneparopa:
OAO «Bbimnen-KommyHukaumm»

Tapud/pasmep aboHEHTCKOM NnaThbl
Cpok oencraus 3akasa ycrnyrn B TedeHne HeonpeaeneHHoro cpoka

ABGOHEHT 03HaKOMIIEH ¢ ycnosuammu [JoroBopa-ohepTbl Ha OKazaHue ycryr CBA3n OU3NYECKNM
nMuam 1 Hon Heobxoammon nHpopMaLmen ob Ycnyrax, npegyCMOTPEHHOW AENCTBYHOLLNM
3aKOHOZATENBCTBOM, U 00s13yeTcs cobnogaTh YCoBMS MOMb30BaHNs YCryramu.

OMNEPATOP ABOHEHT

"eHepanbHbIN gupekTop «CTapT-antm»

/®ununnnosa C. B./




